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English Books:

Business Adminisrtation: Concepts and Functions, (2025), Faculty of commerce — Beni-Suef University.

[

Organizational Behavior: a managerial approach, (2025), Faculty of commerce — Beni-Suef University.
Fundamentals of Human Resource Management, (2024), Faculty of commerce — Beni-Suef University.
Understanding Business: Functional Perspective, (2024), Faculty of commerce — Beni-Suef University.
Management and Marketing, (2023), Faculty of Navigation Sciences, Beni-Suef National University.
Marketing Management, (2023), Faculty of Artificial Intelligence, Beni-Suef National University.
Credit Risk Management, (2023), Faculty of commerce — Beni-Suef University.

International Business and Stock Market, (2023), Faculty of commerce — Beni-Suef University.
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Purchasing and Inventory Management, (2023), Faculty of commerce — Beni-Suef University.
10. Production & Operations Management, (2022), Faculty of commerce — Beni-Suef University.
11. Quality Management, (2021), Faculty of commerce — Beni-Suef University.

12. Management Information System, (2020), Faculty of commerce — Beni-Suef University.

13. Sales Force Management: Text and Case, (2020), Faculty of commerce — Beni-Suef University.
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English Research Publications:

1. Beni Suef University 2024: “Impact of Al Chatbots on Customer Engagement: An Investigating in The Role
of Customer Trust in Online Services of Telecom Egypt Context”.

2.International Journal of Administrative, Economic and Financial Sciences 2024: “Understanding
Impulsive Buying: How Situational Factors and Shopping Values interact among Egyptian Mall Shoppers”.

3. Assiut University 2023: “The Impact of Glass Ceiling Perceptions among Female Staff on Subjective Career

Success: Moderating Role of Organizational Culture: Afield study on Beni-Suef Governorate General Office
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